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Objection Letter

Objection Letter Status Pending Industry Response
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Submitted Date 12/02/2008

Respond By Date 01/02/2009

Dear Michele Kulish,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Letter (Form)

Comment: Page 2 - "Unlike other companies..." - Please remove this phrase per Rule 27 s 11, which states that "An

advertisement shall not directly or indirectly make unfair or incomplete comparisions of policies or benefits or

comparisons of non-comaparable policies of other insurers..."
 
Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler

Response Letter

Response Letter Status Submitted to State

Response Letter Date 12/10/2008

Submitted Date 12/10/2008
 
Dear Stephanie Fowler,
 
Comments: 
 

Response 1
Comments: The requested change has been made to the advertisement.  Please let me know if you have any further

questions or concerns that I may address. 

 

Sincerely,

 

Michele Kulish
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Related Objection 1

Applies To: 

- Letter (Form)

Comment: 

Page 2 - "Unlike other companies..." - Please remove this phrase per Rule 27 s 11, which states that "An

advertisement shall not directly or indirectly make unfair or incomplete comparisions of policies or benefits or

comparisons of non-comaparable policies of other insurers..."
 

 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Letter Z-2380 Advertising Initial Z-2380

Bracketed

Revised.p

df

Previous Version

Letter Z-2380 Advertising Initial Z-2380

Bracketed.

pdf
 

No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Andrea Nelson, Beverly Shuey, Kerin Overturf, Leroy Edge, Michele Kulish, Norm Von Seggern, Susan Falk, Susan

Zaiger



Created by SERFF on 03/03/2009 10:33 AM

SERFF Tracking Number: AMRP-125922410 State: Arkansas

Filing Company: American Republic Corp Insurance Company State Tracking Number: 40960

Company Tracking Number: 09AR0419

TOI: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Product Name: AR Corp Med Supp Z-2380 Mailing

Project Name/Number: AR Corp Med Supp Z-2380 Mailing/09AR0419

Form Schedule

Lead Form Number: 

Review

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed Z-2380 Advertising Letter Initial Z-2380

Bracketed

Revised.pdf



 

 Attention [StateName] Residents:  
 Research shows rates for 
 Medicare Supplement insurance in your
 area are lower and now available to you.
 Please call today to determine your savings.
 
   
 Prepared for [12345] Zip Code Resident
 [Sample A. Sample
 123 Any State
 Apt. 321
 City, State 12345]

 
Dear [Sample A. Sample], 
 
 As part of a routine audit in [StateName], we discovered 
a significant difference in rates.

 Specifically, the rates for our Medicare Supplement   
insurance coverage in your area of [StateName] are much lower 
than many other insurance companies.

 To determine your savings, call for a free rate quote 
through our Medicare Supplement Hotline at [1-866-519-2112]. You’ll 
get your quote in just a few minutes. 

 Do you already have Medicare Supplement coverage? I 
strongly suspect that you’re paying more than you need to.

 
 With our low rates, you have an even greater opportunity 
to save.

 
 IMPORTANT: Any health conditions you tell us about on the 
application will be covered right away when coverage is 

Z-2380 OVER, PLEASE

Results of Audit for
[Sample A. Sample]

Summary of Findings:*

According to our 
report, you could save 
an average of $[XXX] 
a year, a savings of 
[XX%]. 

In addition to the 
savings, you would 
receive more benefits 
even at this lower 
cost.

In conclusion, American 
Republic Corp’s 
Medicare Supplement 
rates in your [12345] 
zip code of [StateName] 
are lower than what’s 
being charged there 
by many other companies.

For a free rate quote, call our
Medicare Supplement Hotline

toll free at

[1-866-519-2112]



Your benefits of having 
Plan J coverage with 
American Republic 
Corp’s Medicare 
Supplement:

•	 $120 each year for 
preventive care like 
an annual physical or 
diagnostic tests not 
covered by Medicare

•	 At-Home Recovery to 
help pay for extra 
care at home if 
your doctor send you 
home to recuperate 
after surgery or an 
accident

Your already-low rates
are driven down further
with this Plan J’s …

•	 Special preferred 
health discount

•	 Generous couples 
discount

issued. Your American Republic Corp protection covers existing 
health conditions immediately when your application is approved.  

 While you have everything in front of you, please call 
our Medicare Supplement Hotline at [1-866-519-2112] for your 
rate quote. There’s no obligation and no sales pressure.
    
    We can give you a quote over the phone.

    One more thing ... You may not have heard of American 
Republic Corp because we don’t do much advertising. But we are a 
subsidiary of American Republic Insurance Company, a company that’s 
been taking care of customers’ insurance needs [since 1929 and is 
rated A- (Excellent) by A.M. Best Company based on its strong 
financial standing. **]

     So why not call right now? You may be able to cut your 
monthly payments by $25, $45, $60 or more. 

                       Sincerely,

                           Michael Needham                  
                           Assistant Vice President

P.S. Please call toll free [1-866-519-2112]. To lock in your 
low rates as soon as possible, call within 10 days.

Call today and talk to an agent for more information about the benefits, costs and limits. 
Not connected with or endorsed by the U.S. government or the federal Medicare program. 
* Based on interpretation of rate data provided by TheStreet.com Rating and American Republic Corp’s preferred rates as of [October 2008]. As an independent 
third party, TheStreet.com does not verify or endorse this information. Analysis of rates based on particular geographic area, gender and attained age for Plan J 
compared to other companies’ lowest plan F rates.

** Our [A- rating is fourth highest out of 15 possible ratings (Jan. 2008). As an independent non-governmental company, A.M. Best does not recommend products or 
services but does provide opinions of a company’s overall financial strength.] 

© [2008] American Republic Corp Insurance Company, 601 6th Ave., Des Moines, IA 50309, [1-800-247-2190.]
® Double eagle logo is a registered mark owned by American Republic Insurance Company. Plan availability varies by state. This is a solicitation of insurance and an 
agent may contact you. Rates based on attained age (except in AZ, GA and MO). In MO, CO, IL, and SD, all Medicare Supplement standardized plans are available 
to qualified Medicare beneficiaries under age 65. In ND, preferred rates are for non-tobacco users.
Policy Series: C-1026
Z-2380

19 114 2290 0109 US
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